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PLUS PAY Customer Information Questionnaire  

Name  ARC Number  

Employment Employed  Student  Home attendant  Retired   Unemployed 

Name of Employer/School  

Occupation 

(For the employed only) 

 Military/Police 

 Education/Research 

 Finance/Insurance 

 Construction 

 Service industry 

 Legal/Accounting Services 

 Jewelry/Rare Metal Industry 

 Pawnbroker 

 Others：                      

 Gambling 

 Armory/Munitions 

 Government 

 Business/Trade 

 Electronic/Information Engineering 

 Manufacturing 

 Health Care 

 Freelancer 

 

Sources of income  Salary   Investment   Savings  Others：                      
 

Annual income in NTD NTD              

 

 

 

 

                                                                 /        /         

  Signature                                              Date Accomplished (MM/DD/YYYY) 

Instructions: 

1. Complete your questionnaire to the best of your knowledge and return it to us via: 

A. E-mail at riskmgmt@pluspay.com.tw  

B. Courier Service: Rm. 503, 5F., No. 96, Sec. 2, Zhongshan N. Rd., Zhongshan Dist., Taipei City , 

Taiwan (R.O.C.) 

2. Users with a registered account failing to return a completed questionnaire within 30 days will have 

suspended Plus Pay transactions. 

3. Incomplete questionnaires will result in suspension of your Plus Pay transactions following the expiry of 

the agreed term. 

4. Contact us at (02)7753-2566 for questions. 

Yours Faithfully, Plus Pay 
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